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. n 151 Southhall Lane, Ste 450
.ew Maitland, FL 32751

Inteserra it S0

CONSULTING GROUP www.inteserra.com

August 20, 2019
Via Overnight Delivery

Ms. Jocelyn Boyd

South Carolina Public Service Commission
101 Executive Center Dr.

Suite 100

Columbia, SC 29210

RE: Tempo Telecom, LLC
SC ETC Annual Report
For the year ending December 31, 2018
Docket # 2019-14-C

Dear Ms. Boyd:

Enclosed please find a copy of the SC ETC Annual Report for the year ending December 31, 2018, filed on
behalf of Tempo Telecom, LLC. No check is enclosed as there are no remittance fees due.

Pursuant SC Code of Regulations 103-690.1, a copy of this report was also sent to the SC Office of
Regulatory Staff.

Questions regarding this filing should be directed to Domingo Chaluisant's attention at 407-659-8754.
Thank you for your assistance in this matter.

Sincerely,
Domingo Chaluisant
Compliance Reporting Specialist

cc: Alex Valencia - Tempo Telecom, LLC
file: Tempo Telecom, LLC - Reporting - South Carolina ’\NN
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Attachment 2
Tempo Telecom, LLC

Copy of FCC481
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v oD taCchcﬁonFni‘m P e *;i%_w
<010> Study Area Code 249036

<015> Study Area Name Tempo Telecom LLC
<020> Program Year 2020

«030> Contact Name: Person USAC should contact apedl

with questions about this data T
<D35> Contact Telephone Numbér: 4703825394 "ext.,

Number of the person identified In data ne <0305

<039> Contact Emall Address:
Emall of the person ldenﬂﬁed In data line <030> __ 2Pril.gilstsapslingo.com

Form Type 54,422
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010> _ Study Ares Code 240026
abiS» _Swdy Arss Name Tempo Telscom 11c
«020> _ Program Year 2020
<030> _Tonmmer Nama.» Parsan BSAC should eontact regsrding thiydats, Aprt1
<085> _ Conteci Tlephone Number » Number of person idemified in duts ling <030» _ 4782378504 axt
«039> _ Comtact Emall ddress - Emait Addrem of parson Kientifed in data line «030> __april_gilstrapelingo;com
210> Forthe prior calandar year, wara there any reportabla voice service cutoges?
20> - <b1> <h2x <bdy “box e . <y «dr <> <> @ <bz
Noms. 1d Thia Outuge
Ret g 4 Numbar of 911 Fecitries Sorvize Outage | Affect Multiple
Numbar Dete Time Dutn Time Afferted| ] Alacted Description (Chack Study Areas Swvion Ovtaga Praveststive
{You [ Nw) afl ohi p) {Ves / Na) Precadures
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<010>  Study Area Code PO
<015>  Study Area Name fumpo Telegem LLE
<020>  Program Year 02
«<030>  Contact Name - Person USAC should contact regarding this data aoen
Contact Telephone Number - Number of person identified in data line
<035> 030> RN
<«039> ‘Contact Emall Address - Emall Address af person identified In dataline  opraz.gnatrapsiingo. een
<030>
Select from the drop-down list to Indicate how you would like to report
<400> Vvoice complalnts (zero or greater) for voice telephony service in the prior
calendar year for each service area In which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> lalnts per 1000 cu for fixed voice
<420> C per 1000 s for mobile volce

Paged
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«010>  Study Arwa Codn

LI, T f
Wﬂw wzﬂmﬂnawﬁaﬁﬁk

24034

<018 Study Arse Nama

Thwpa. Telidaom "LIC

<030> _program Yesr 205

<030> _Contact Name.» Persan USAC should thes dute Wiess

<035>__Contact Telsphone Number - Numbws of purson Iduntifiadfin date fine <0305 12438 7EVHL Sut,

«039>  Contat Emall Addracs « Small Address ptpemon identified In'dots liner<30>  Apriligilatrapel inga.con
<18 v vith eppliedble mir Sondards

Paged
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010> _ Study Area Code 349020
«018>  StudyArea Name Ze0pp Teladem 134
<020> _Program Year 2030

<030>__Contact Nanie - Person USAC should cantact regarding this data apen
<0355 _ Contact Talephone Numbaet - Number of person identified tn data ine <030> 4793876484 wxc,

039> Contact Emall. Address - Emall Address of person Kantiflad in data line <030>  spril.gilatrapel ingo,gom

«<600> CertMy compliance regarding abllity to function In emergency situations
610> d for in
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<010> _ Study Ares Code

24903¢

~<01S> _Study Area Name

Temo Talscom Lio

2020

«030> _Contact Name - Parson LISAC shoukt centact regarding thls data

Ap£A],

035> _Contaet Telephone Number -Number of person Identified in dats Kns «030>

4792575904 sk

april gilstrapals: Som

«039> _ Contact Emall Address Email Address of person identifled In data:ine <030>
<810> _ Réporting Carrlet

<811> Holding Company

<817> _Operating Company

<s13> P e o RaC) M) SR S
SAC Al Srand
e attached workshee
Page
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<> Study Ares Code
<015y Study Arwa Narmn Tonpo Talecom LLC
<030> _Program Year 2020
A30» Contsct Narme - Parson USAC should &dnriict regerding thi daty awell
035> Contact Telephone Number- Number of person identified bn duts llng <030> 4762876794 exb,
<O30% _ Comact Email Address Emall Address of person idesififfed in duta flne 030> apr il sgilatrapel ingo. oo
«900>  Does the filing entity offartribel land servicus? (¥/N)
<910>  Tribal Land{s) on which ETCServes
«920> Tilbal Government Engsgemant Obligation
Namae of Atached Documant
#your company sarves Tribs! lands, pluase select {Yes,No, NA] for each these bokes
o confirm the status described on the attached POF, on line 920,
demanstrates coordination with the Tribal governmant pursuent to Yes orkip or
§ 54.313(n}{5} includas: Not Applicable

<925>
<326>
<927>
<928>
<92%>

Needs end depl t with & focus.on Tribal
community ancher Institutions,

f ty and

Marketihg services In a culturaily sensitive manner;

Compliance with Rights of way processes

Complisnce with Land Use permitting requitemants

Coraplianca with Facilities SHing rules

Compli with | Review p

[ with Cutrurat teview processes
Compliance with Tribaf Business and Lizensing requiraments.

Page?
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[T000) Vigics ard Broadbng Seryice Bate Comphrasbity,., *o ©
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<010> Study.AreaCode

i

P L
& 2

24901¢

015> Study Ate¥ Namae

Tenpo_Tolecom Lid

020> Progrem Yeur

3020

<030> _Contact Nama - Person USACshould contact regarding this data

Aprdd

<Q35> _Contact Telaphone Nurnbsr - Numberof n identifiad Ih data line <030>

4792578%84 axt.

<039> _Contact Email Address - Email Address of person identitied In data line <030>

april.gilscrapel tngo, com

<1000> Voice services rete comparabllity certification

<1010> Attach datallad description for voice services rate
comparabliity compliance

«1020> d

<1030> Attsch detalled dascription for broadband
comparablity complisnce

Numae of Attached Documant

Nama of Attached Document

Page 8
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<010>_ Study Area Code 243026

<0155  Study Area Name Tempo Tolecom LLS

020> __ PrograniYest 3020

<030> _Contact Name - Person USAC should éontact tégarding this data April

<035» Contact Telephone Number - Number of person identified in data ng <030> 4793575934 et
<039> Contact Email Address - Emall Address of person identifled In data fine <0305 upr11 .g11atrapal tngocom

<2100~ Certity whether terrestsial backhaul optlons exist (Y/N) r J
<I130> Pleasea select the eppropriste response (Yes, No, Not Applicable) ta confirm the | J
ropartiify carder offers broadband service of at least 1 Mbps downsiroem end 256.kbps
- within the Rros to § 54.313(g).
Alaska Pian rate-of-return certification {yes, no, or not applicable} of
<1140
with plan,
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<0310> Study Area Code 249024
015> Study Area Name Terpo Talacom LLC
<020>  Program Year anap
<030> __Contact Name - Parson USAC should contect regarding this data Aprld T

<03%> Comtact Talepticne Numbar - Number of on tdentified in dats fink <030> 4702676334 ext

<D39> _Contact Email Address - Email Address of person identifiad in deta line <030>__ apry} 93] strapel ingg.com

<1210> Terms & Conditions of Voles Taleghony Lifeline Plany

Numa of Attached Document

<1220>  Link to Public Wabsite HTTP  neep P 4t ions/

“Plsase chack thase boxes below ta confirm thet the sttached documant(s), on line 1210,
‘©r tha wabsite listad, on line 1220, contains the requirad information pursusnt to
§54422(u)(2) snnusl for ETCs recelving | support, ensriers must
wnnusily regort:

<1221> the terms and of any voice
telephony service plans offered to Lieline subscribars,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates far each such plan.

Page 10
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Page 11

<010> __ StudyAres Code Sastaé o - N P
<015> _Study Ares Name Tampo_Telacom  Tio

<0205 __Program Year 7033

<030 Contact Name Person USAC shovid contact segarding thit data Rpril

«035>__ Contact Telephona Niimber~ Nutaber of parson identified in dats line <030> o

<0395 __Contact Emall Address Ematl Addressof person idemifled in data ling 030> _ aprad.gilstrapelingo:Gom

Select the appropriate responses below (Yes, No, Not Applicable)'to note pll as a reciplent of frozen High Cast support, High Cost support
to offset access charge reductions, and Connect America Phase Il support as set forth In 47 CFR 54,313(c),(d),(¢). The information reparted on this
form and in the documents attached below is accurate.

<2015 2016 and future Frozen Support Certificatlon 47 CFR § 54.313(c)(4) 1

Price Cap Carrler Connect America ICC Support {47 CFR § 54.313{d)}

<2016> Certification support used tobulld broadband :

Connect America Phase i Reporting {47 CFR § 54.313(e)}

<2017A> Connect Amerlca Fund Phase [i reciplent? I:j
<£2017C> Total amount of Phase fl support, If any, the price caprcarrier used for E:

capltal expenditures In 2018.

<2018>  Attach the number, names, and addresses of community anchor Name of Attachad Document Listing

Institutions to which the carrier newly began providing access to Requilred Informatlon
broadband service In the preceding calendar year - 54.313(e){1J{T){A}

<2019> Reclplent certifies that 1t bid on category one telecommunications and
internet access services In response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and :
lbraties universal service support program for ellgible schools and
llBraries located within any arep In & census block where the carrlerls
recelving Phase || model-based support,.and that such bids were at rates

reasanably comparable to rates-chiarged to eliglble schools and librarles in
urban areas for comparable offerings - 54.313(e){1)(IT)(C)

Pagall
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«010> Study Area Code 245026
<015 Study Area Name Tempo Telecom LLC
<020> Program Yesr . 2020
030> Contact Hlame - Person USACshould contact regarding this dats . QPr 41
<035> Contact Telephone Number « Number of person identified In data fine <030> 4782575984 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> april.gilstrap@lingo.com

(30084)

(300881}
{300882)

(3008C)

Does this filing retaln a Cost Consultant and/er Firm, or other Third Party to prepare financlal and

data €S sub to the ch Carrler Assoclation (NECA), USAC,

or the Administrator?

e P b I S

Name of Consultant Firm/Third Party

CAF BLS Reporting
Pleasa Indicate whether new locstions were deployed during the prior calendar year, (Yes/No}

Please enter the number of new locetions deployed In  the prior
calendar year assoclated with each.of the following speed tlers.

Number of newly bullt locations with access to broadband speeds of at least 10/1 Mbps
but less than 25/3 Mbps.

Numbar of nawly bullt locations with sccess to broadband speeds of 25/3 Mbps or higher.

Pleasa provide the percentage of deploymaent across the entire study area.
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<010 Study Ares Code 249028

<015>  Study Area Name Tempe Telecom LLC

<020 Program Year " 2020

<030> Contact Name - Person USAC should cantact regarding this data Apri 1

<035> Contact Telaphone Number - Number of person Idensifled in data line <030> 4782575984 ext. .

03> Contact Emall Address - Emall Address of person identifled In dats line <030> april.gilstrapelingo.com

A O A WSS G R ST 01 SR S R R

Select fronvthe drop down menu or check the boxes below ta note compllance with 54.313(F)(1). Privately held carriers must ensure compliance with the
financlal reporting requirements set forth in 47 CFR 54.313(f}(2}. | further certify that the information reported on this form and In the documents
attached below [s accurate,

Progress Report on 5 Year Plan
(3009) Carrier certlfies to 54.313(ACI)(IMN

{3010A) Cantification of Public Interest Obligations {47 CFR §

54.313(MN1XM
{30108} Please Provide Attachment Name of Attached Document Listing Required

Information
{3012A} C Anchor Institutions {47 CFR §

54.213(R(1)00}
(3012B) Please Provide Attachment Name of Attached Document Usting Required

information
(3013} Is your company a Privatety Held ROR Carrier {47 CFR (ves/Na) O O

§ 54.313(N(2) O O
{3014) if yes, does your company file the RUS annual report {Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) campllance

requires:
{3015) Electronic copy of thelr annual RUS reports D
(Ope Report for Tel

Borrowers) :]
{30186) Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows
(3017) If the respanse Is yes on line 3014, attach your Name of Attached D Usting Reg

company's RUS annual repart.and all required Information
documentation

(3018) If the respanse i no on line 3014, Is your company (Yes/No) O O
audited?
if the respanse Is yes on line 3018, please check the
boxes below to confirm your submissfon on line
3026 pursuant to § 54.313(f}{2), contains:

{3019} Either a capy of thelr audited financial statemant; or
{2} a financial report in a farmat comparable to RUS
Operating Report for Telecommunications Borrowers

{3020) Documenit(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

{3021) Management letter and/or audht apinion issued by
the independent certifled public accountant that
performad the company’s financial audit,

If the response Is no on !Ine 3018, please check'the
boxes below to confiren your submission an line
3026 pursuant to § 54.313(1){2), contains:

(3022) Copy of thelr financlal statement which has been
subject to review by 2n Independent certified public
accountant; or 2) a financlal report In a format
comparable to RUS Operating Report for
Telecommunications Borrowers

{3023) Underlying information subjected to a review by an
Independent certified public accountant

(302¢4) Underlying information subjected to an officer
certification.

o0 0 odd

{3025) Document(s} with Balance Sheet, Income Statement
and Statemant of Cash Flows

(3026} Attach the worksheet listing required Information Name of Attached Document Listing Required
Informatlon
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<010 _StudpAren Onde 299026 .
015 _Swuof Aws Hamy Tewpo Teleoom LLC T
<03 Program Yaw 3030.

<030% __ Canteel Nwme - orsen USAL should oantact reserding this dats. Aﬁu =

035 Contact Talephone Number sNunber af peraoe identied in duteline 030> SRE,

<039n _ Contect Fmad psdcrse - Eroad inenttiod I dte ine 2030

Financlul Duts Surmmany
(3027) Revanue
(3028) Operating Expenses

LI

[

l
{3029} Nut Income I
{3030) Tatephane Plant In Service{TPIS} |
(3031) Totat Assets
(3032) Total Debt
(3033) Toral Equity
{3034) Dividends
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<010> Study Area Code il

<015> Study Area Name Torpa ‘Talecom 1L

<020> Program Year 2634

<030> Cantact Narne - Persan USAC should cantact regarding this data apett

<D35> Cantact Teléphone Ntmber - Nutibier of person Identified in data line <030> s
<039%> Cantact Email Address - Email Address of person identifled In data iine <030>  apra1.gsiserapatings.con

4005 Rural Broadband Experiment

Autharlzed Rural Br band s (RBE) i must address the certification for public interest obligations and provide a
list of newty served cammunity anchor institutions.

Pubfic Interest O =FCC 14-98 (paragraphs 26-29, 78)

Please'address Line 4001 regarding 1 with the Ce 's public Interest All RBE par must provide a

response to Line 4001.

4001, Reciplent certifles that h Is cfferlns troadband meeting the requisite public Interest obligations cansistent with the categary for
which they were sel. d, dband speed, latency, usage capacity, and rates that are reasonably comparable 1o rates for

comparable offerings In urban areas,

C Anchor ~FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and of anchor 10
which they newly deployed broadband service in the preceding calendar year, On thisline, please respond
{yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Artached Document Listing Required Informatlon
of cammunity anchar Institutions towhich the

raciplent newly began providing access to

broadband service inthe precading calendaryear.

Page 15
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<010> Study Area Code Favoae
<D15> Study Area Name Terps Telesom 110
<020> Program Year 028
<Q30> Contact Name - Persan USAC should cantact regarding this data roxa,
<035> Contact Telephone Number - Number 6f person identified in data line <030>
<039> Contact Email Address «Emall Address of person identified In datz iing €030>  wsir.q12eersoel sngo.com

5005 Alaska Plan

{5010)

(5011)

{5012)

<5013> §

Do you participate in the Alaska plan?

Piease Indicate whether any terrestrial backhaul or other satellite backhaul became
commerclally avallable in the pretvious calendar year in areas previously served
excluslvely by performance-limiting satellite backhaul.

If the filing carrier identified in its approved perfomance plans that it relles exclusively on
satellite backhaul for a certaln poritan of the populatfon in its service area, Indicate whether
any terrestrial backhaul or other satellite backhaul b Tally avallable in the
praviolus calendar year in areas that were previolusly served exclusively by satellite backhaul,

(Yes/No)

(Yes/No)

(Yes/No)

) M e

N - L=y

Daw Backhaul Avallable

Descrigtion Of Seckhuul Technology

Newly Sarved Locations or Population

Page 18
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[Certieation - Reporing Carar © ¢ R = B FormA % T
Obta Collactidn Farm H 4, ,,Qqn;um 5’2?"*@5 tm‘?
LR " 5 . 5 *Ki:g‘mmm%v %w‘mi S "Jwim‘ﬁ .
<0I0>  Study Area Code 249026
<015>  Study Area Dame Tampo _Telacom LLC
<020> Program Year 2020,
<030> _ Contact Name - Person USAC should contact regarding this data Aprid

<35> _Corntact Telephone Numiber -Number of person identified in data [ine <030> 4782875984 ext.

<039>  Contact Emai! Address - Email Address of person identified in datafine <030> _april.qilstrapelingo,com

TO BECOMPLETED BY THE REPORTING CARilER, IFTHE REPORTING CARRIER IS FILING ANNUAL REPORTING ON 175 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

cantythatlaman aﬂkora'tmugwﬁng ahhf, my 1% tha of the annual’ quir for vice support
rectplents; and, to the best af my on this form and In any attachmants s aceurate.

IName of Reporting Carrier;  TomPO Telacom LLE

lgnature of Authorized Officer: _ SERTLFIED ONLINE Date  06/12/2019
Printed name of Authorized Officer; B111 Morcis

rivte or position of Authorized Officer: CF®
el

[retephone number of Authorized Offices: 4794410038 ext

tudy Area Code of Reporting Carvler: 249026 Fling Due Date for this form: _07/18/2019
. bl tarm can ba punished by Sneor Actof 1934, 47 U.5.C. 55 502, S03{b}, of fine or tmprscnment

undes Tile18 of thnuﬂtgd States Cnh, 18U.5.C5 1001

Page 17
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Page 18
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€0105 _ Study Area Coda 245026

Tewrpo Telecom LLC
2020

<01S> _ Study Area Nama
<020>__Program Year
<030> _ Contact Name - Person USAC:should contact regercing this data - = ~April

<0355 _Comtac Telephoria Numbar - Number of person identified in dataling <030y 4793575984 oxt.
<03%»  Contact Email Address - Email Address of person identiied In data fine <0305

spril.gilatrapal ingo. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S.FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Cardfication of Officer to Authorize an Agent to File Annual Reports for CAF or 1S Reciplents on Sehalf of Reporting Carrier

) cortify that (Name of Agent), is to submit the reported on behalf of the reparting carrler. 1
alse certify that | am an officer of the rep carrier; my Inctude ensuring the sccurscy of the annual data to ths
legent; and, to the best of my knowiedge, the reports and data to the sgentle

Date:

Filing Due Date for this form:
Parsons wilully making False staternents on tils form can be punishad by fine or Borfeitura under the Communications Act of 1934, 47 U.5.C. #% 502, 503(b), or fine or Imprisanmant
undgr Thie 18 of the United States Code, 18 U.S.C. § 3001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Ageat Autharizad to Flle Annual Reports for CAF of L1 Reclplents on Bahalf of Reporting Carrler

agant for tha raporting carvier, certify thati am suthorizad te submit tha annual reports for universal servica support recipients on bahaif of the raperting carrier; 1 have provided
the data raportad herein based on data provided by the reporting carriar; and, to the best of my knowtedge, the information reported harsin Is sccorata.

Cota:

Study Ares Code of Reporting Carrier: Filing Due Date for.this form:

! Parsons willfully making falsa statements on this form €an be punished by fina.or farfeitura undtar the Communications Act of 1934, &7 U.S.C, 66 502, 503(b)..arfing of imprisonmant under Tile l‘

1R of tha Unked States Coda, 18 U.S.C. § 1001, i
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<010» _Studly Area Code 349036
<015> _Study Area Name Tewpo Jelecom tEC
<026> _Program Year 2630

<030> ‘Camact Nama . Person USAC should contact regarding this dats April

«038> _ Contact Telephone Number - Nurther of person identitied Inda Ane <030 4703878984 ext,
«039> __Cantact Eraif Address~ Emufi Address 6f person itentifled in data Rne <030» __april.gilstrapeiingo.com

«#10> _ Reporting Carrier Terpo Telesom. LIS
«f11>  Melding Company G3 Telecom Iavewgora, LLe
<812> _Operating Company Teupo Telacom, TLE

<z e

Atfiteran sAC Delng Businass As Campany of Brand Designation

ingo Communications of Vizrginia, Inc,
ngo Communications of Kentucky, ILLC 269643

ingo Telecom of the South, LLC N
ngo Telecom of the Great Lakes, ILIC
lngo Telecom of the West, LLC -
ngo Communications of the Northeast, ILC
ngo Communications North, LLC
ngo Commtnications South, ILLC

Lingo Communications Midwest, ELC

IN

I

I
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103-690.1.B.(b)(5}

Attachment 3
Tempo Telecom, LLC

Service quality compliance

103-690.1.8.(b})(6)

103-690.1.B.(b)(8)

Concerning our QoS (Quality of Service) policies. Tempo Telecom, LLC commits to complying
with and satisfying all applicable state and federal requirements relating service quality and
consumer protection standards including CTIA's Consumer Code for Wireless Service.

Emergency preparedness

Tempo purchases services from its underlying facilities-based carriers, such as Sprint PCS and T-
Mobile. The underlying facilities-based carriers have advised that their networks have
reasonable amounts of back-up power and the ability to reroute traffic around damaged
facilities as well as manage traffic spikes resulting from emergency situations. Through the
agreements with its underlying carriers, the Company has the ability to provide to its customers
the same ability to remain functional in emergency situation as is currently provided by the
underlying carriers to their own customers. Thus, the Company's service is capable to remaining
functional in emergency situations.

Equal access acknowledgemant

Tempo hereby acknowledges that the FCC may require it to provide equal access to long
distance carriers in the event that no other eligible telecommunications carrier is providing
equal access within the service area.

Pursuant to S.C. Code Ann S.C. § 58-4-55 (Supp. 2009)

all CETCs are required to provide statement concerning it financial fitness.
Tempo hereby indicates a financial stability required by state and federal laws.
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